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Report: 
One day Faculty Development Programme titled 'Shifting Goalposts in the New 
NAAC: A Challenge for Today’s IQAC' was organised for IQAC coordinators by 
SGND Khalsa College, Dev Nagar on 10th September 2018 keeping in mind the 
changed format of NAAC.  
 
The inaugural address was given by  Prof. A. k. Pandey, vice Chancellor,  
Mansarovar Global University, Bhopal. In his highly erudite address Prof. Pandey 
stressed the need to understand the new framework of NAAC and congratulated 
the college for holding such an FDP. 
 
The first session was chaired by Dr. Promila Kumar, officiating Principal Gargi 
college, University of Delhi. 
Dr. Peeyush Pahade in his paper 'Shifting goalposts in NAAC' talked about the 
nuances of the new NAAC format. 
Dr. Balachandra Bhole in his paper ‘Institutionalization of IQAC' laid down 
guidelines for scoring for self-evaluation as per new RAF of NAAC. 
 The second session was chaired by Dr. Swati Pal, Principal JDM. 
Dr. Balachandra Bhole in his paper 'The Academic and Administrative Audit' 
talked of the nuances of audit, both academic and administrative and laid great 
stress on ' benchmarking'.  
Dr. Deepak Sharma in his paper ' Student Satisfaction Survey(SSS): an Analysis' 
laid great emphasis on students' satisfaction and the steps one could take in that 
direction. He also discussed the need to educate students about SSS. The format 
of SSS was also deliberated upon. 
Piyush Pahade in his highly engaging paper highlighted the significance of IQAC 
cluster. 
 
The seminar ended with a vote of thanks by Dr. Bhagwant Kour. 
 
TheFDP was attended by 29 IQAC coordinators from various colleges and as it 
was the first of its kind, was very well received and greatly appreciated. The FDP 
led to the signing of MOU between eight Colleges in September 2018. 
 
 
 
 
 
 
 
 










