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Students Feedback Survey
Academic Year 2020-21

Number of Responses - 174

List of Questions and Criteria used for ease of Analysis

Question

Criteria

Basic facilities e.g. sitting and lighting arrangement.

Teaching/Learning Infrastructure

Availability of tools of learning e.g. projector, writing board,
screen etc.

Teaching/Learning Infrastructure

Access to the Computer lab.

Teaching/Learning Infrastructure

Availability/Access to Internet with good speed

Teaching/Learning Infrastructure

Your experience of the use of Computer lab.

Experience

Lab Technicians and Assistants are helpful.

Interactions with Non-Teaching Staff

Access to the Library.

Teaching/Learning Infrastructure

Availability of textbooks.

Teaching/Learning Infrastructure

Library Assistants are helpful and cordial.

Interactions with Non-Teaching Staff

Availability of e-resources/Reference Books and Journals.

Teaching/Learning Infrastructure

Comfort in the use of the reading room in the Library.

Experience

Availability of information /Notice.

Information Dissemination

Interaction with administrative staff

Interactions with Non-Teaching Staff

Information regarding procedural requirements

Information Dissemination

Redressal of complaints and grievances

Grievance Mechanism

Feel safe and comfortable in the college campus

Safety

Cleanliness of common spaces in College.

Hygiene and Cleanliness

Availability of wifi in College

Teaching/Learning Infrastructure

Availability of safe drinking water.

Teaching/Learning Infrastructure

Cleanliness of washrooms.

Hygiene and Cleanliness

Involvement in co-curricular activities according to one's
interests.

Personality Development

Freedom of functioning in activities and societies.

Experience

Fair and impartial dealing in co-curricular activities.

Experience

Opportunity provided to showcase talent and develop
leadership qualities.

Personality Development

Regular information is provided about placement cell
activities.

Information Dissemination

Orientation programmes are conducted to improve our
skills, personality, and employability.

Personality Development

Sufficient number of employers are invited.

Placement and Counselling

Indoor games for recreation is available in common room.

Teaching/Learning Infrastructure

Students with inclination in sports are encouraged and
trained.

Personality Development

Principal is easily accessible to the students.

Interactions with Non-Teaching Staff

Meeting with Principal greatly helps in grievance —redressal.

Grievance Mechanism

Effective grievance mechanism

Grievance Mechanism




Students Feedback Response (Grouped questions)

Grievance Mecahnsim
Experience
Placement and Conselling
Infor mation Dissemination
Hygience and Cleanliness
safety
Interactions with Non-Teaching Staff
Teaching/Learning Infrastructure
Personality Development
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Overall Satisfaction Response (Average for all
Questions)

Excellent
14%

= Excellent = Good = Satisfactory = Poor



Areas where more than 20% students reported satisfaction level as poor

Availability of safe drinking water. | N MM 20%

Redressal of complaints and grievances | NNREM I 1%

Availability of e-resources/Reference Booksand Journals. [ R 1%
Students with inclination in sports are encouraged and trained. | N NRNEGNENDIEN 39
Cleanliness of washrooms. | NNRNRRDENmNE N 9%
Availability/Access to Internet with good speed [ NNREREEDN oo

Availability of wifiin College | R R /%
Indoor games for recreation isavailable in common room. [ NN 3%
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Students experience of interacting with College Employees and Principal

Interaction with administrative staff Lab Technicians and Assistants are helpful.

Excellent, 11%

uExcellent # Good = Satisfactory = Poor v Excellent = Good  » Satisfactory = Poor

Library Assistants are helpful and cordial. Principal is easily accessible to the students.

u Excellent % Good = Satisfactory = Poor u Excellent = Good = Satisfactory = Poor




Areas in which more than 60% Students responded satisfaction level to be Excellent or Good

Comfort in the use of the reading room in the . Access to the Library.
Library.

Poor, 6%

Satisfactory, 14%

u Excellent = Good = Satisfactory = Poor

Feel safe and comfortable in the college campus Availability of information /Notice.

Opportunity provided to showcase talent and
develop leadership qualities.

Regular information is provided about Freedom of functioning in activities and
placement cell activities. Societies.




