Press Release

MAY 18, 2020.

New Delhi: The Internal Quality Assurance Cell (IQAC), of Sri Guru Nanak Dev Khalsa
College, Delhi University, in collaboration with the Anand Institute of Social Work, Anand, and
Bhopal School of Social Sciences, Bhopal, is conducting a weeklong Online Faculty
Development Programme (FDP) on Blended Learning from 18th to 23rd May 2020. This
national level collaboration has attracted more than 150 participants from across various states of
the country, which includes senior professors from both government and private educational
institutions. Quest Alliance, an agency which has immense experience in online learning, is the
knowledge partner for the programme.

The objective of the FDP is to build capacities of the faculty, which in turn will help students

develop better skills. The various sessions will familiarize the participants with various online
training platforms and tools. In today’s unique situation, it is imperative that teachers learn to

adapt to new ways of imparting knowledge.

This virtual training will total 45 hours of learning through the entire week. This learning will be
a combination of virtual interaction, self-study and online courses. The course involves two
components, lectures by Resource persons as well as rigorous self-guided exercises. Participants
would be required to do online courses and a thorough reading of specially selected texts on the
theme of the programme. The first session was conducted by Ms. Ankita Dhyani of Quest
Alliance. She introduced the participants to the idea behind the FDP and the fundamentals of
online training. Having introduced the idea of Blended Learning, she delineated the different
learning styles and learning capabilities of students. The session set the pace for what the
participants can look forward to for the rest of the week.
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Online Faculty Development Programme (FDP) on Blended Learning

Internal Quality Assurance Cell (IQAC), of Sri Guru Nanak Dev Khalsa College, Delhi
IQAC, Anand Institute of Social Work, Anand

IQAC, Bhopal School of Social Sciences, Bhopal
Day 2 (19" May, 2020)

The second day of the E-FDP was well attended by participants from across the various states
of the country, which included academicians from both government and private educational
institutions. Day 2 of the program was conducted by Ms Pallavi Mishra. She is a career
development facilitator with experience of working with several Angadwadis, Reliance, and
Mahanigam News Channel.

The session focussed on the tips and tricks to design Powerpoint Presentations for effective
learning. The resource person stressed upon the use/design of tools to create interesting
presentations. She gave an overview of the options of virtual sessions on online platforms
like Youtube Hangouts, Zoom, Google Classroom and Meet, by focusing upon issues like
fears about online/virtual learning, how to engage the learners when one can’t see them and
what method one should adopt for online learning. Through the use of conducting simple
games in her presentation, the resource person engaged the interest of the audience. She
illustrated how the Powerpoint presentations can be made more effective by including
designs, games and puzzles. She gave simple tips such as the use of proper template size,
making the presentation concise and use of fewer slides in the presentation and applying light
pictures/colors in the backround. The use of animation in the Powerpoint Presentation
attracted the curiosity of the audience. She even touched upon the topic of how to make
animation and use different writing effects and gifs and designing stories with the use
animation to make it more interactive and collaborative with the audience.

The session had a lively discussion where the audience came forth with several insightful
questions. Ms Ankita Dhyani of Quest Alliance summarised the entire session on the
significance of this knowledge as a good technique of blended learning.

At the end of the session, Dr Ninad Jhala, Principal, Anand Institute of Social Work, wrapped
up the session by highlighting the significance of the tools discussed. He also introduced the
participants with the self-guided activity for the day.
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Online Faculty Development Programme (E-FDP) on Blended Learning.
Internal Quantity Assurance Cell (IQAC),Sri Guru Nanak Dev Khalsa College,Delhi
IQAC,Anand Institute of Social Work,Anand
IQAC, Bhopal School of Social Sciences, Bhopal.

Day 3 (20th May 2020)

The third day of the E-FDP was conducted by Ms.Sushmitha Sridhara. She is the manager-
facilitator and content development at Quest Alliance. She has been a Radio Producer for
Radio Mirchi, HR manager for a media start up, a Television Actor and a Researcher.

The session focussed on the various ways of blending online and offline learning for a shared
learning experience. By introducing the concept of Zones of Proximal development, the
resource person expanded upon our understanding of the comfort zone, the stretch zone and
the panic zone. The stress was on the need to pull ourselves out of our comfort zone and
stretch ourselves to learn and explore .The stretch zone is the area where maximum growth
and learning takes place- also where new and different experiments lead us to knowledge.
The role of the teacher is to facilitate the discovery of learning- assimilation and
accommodation. This is the difference between memory-based learning and application-
based learning. She also shared various tips and tricks for self-learning to encourage our
students to become multimedia learners.

The session closed with an interactive session between the resource person and the
participants. Dr Sheeba Joseph, the IQAC coordinator concluded the session by thanking the
presenter and introduced the participants to the self-guided activity of the day.
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Online Faculty Development Programme (E-FDP) on Blended Learning.
Internal Quantity Assurance Cell (IQAC), Sri Guru Nanak Dev Khalsa College,
IQAC, Anand Institute of Social Work, Anand
IQAC, Bhopal School of Social Sciences, Bhopal.

Day 4 (21st May, 2020)

The fourth day of the E-FDP was on Understanding Online Training Platforms. Dr Ninad
Jhala, Principal, Anand Institute of Social Work introduced the resource persons of the day-
Nikhil Patel and Dr Tanvi Rastogi. Mr Nikhil Patel is an IT & Digital Literacy Associate at
Quest Alliance while Dr Tanvi Rastogi is a Program Officer at Quest Alliance.

Mr Nikhil Patel focussed on choosing the framework for considering digital tools like—low
cost of entry, mobile application preference, security and privacy, alignment with the 21%
century skills whose objectives must be collaboration, consciousness and communication. By
discussing applications like Zoom, Loom, Google Meet, he tried to analyse each digital tool
and discussed their significance in the blended learning process. In the end, he introduced the
audience with the Quest application.

Taking the session forward, the second speaker, Dr Tanvi Rastogi based her lecture on a
survey of webinars across different states. On the basis of the speaker’s and trainee’s
challenges on virtual platforms, she emphasised the need to learn the technology so as to
make it more engaging and effective. She suggested the use of games, keeping concise
sessions, use of familiar virtual platforms/tools for better engagement of speaker and the
learners. With the ongoing transformation of teaching platforms from physical to virtual, she
emphasised upon neuroplasticity. She discussed the importance of procedures such as
sticking to schedules and objectives, distributing resource materials before meetings and
other simple tasks to make the learning procedure inclusive. Also, she stressed that critical
understanding can be cultivated through assessment techniques like pair share, sketch, vlog
two-way interactions.

The session closed with an interactive session between the resource person and the
participants. Dr Sheeba Joseph, the IQAC coordinator of Bhopal School of Social Science,
concluded the session by thanking the presenters and introduced the participants to the self-
guided activity of the day.
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Online Faculty Development Programme (E-FDP) on Blended Learning.
Internal Quantity Assurance Cell (IQAC), Sri Guru Nanak Dev Khalsa College,
IQAC, Anand Institute of Social Work, Anand
IQAC, Bhopal School of Social Sciences, Bhopal.

Day 5 (22" May, 2020)

The fifth day of the E-FDP on Engaging Leaners Online: Tips and Tricks was commenced by
Dr Sheeba Joseph, the IQAC coordinator of Bhopal School of Social Sciences, who
introduced Carel Laina Dsouza, the resource person of the day. She is the Project Manager at
Quest Alliance.

Carel Laina Dsouza focussed on the continuous learning-unlearning process/experience of an
online facilitator. She opened her address by highlighting the role of an online facilitator who
enables creations, connections and reflections and aims at low course dropouts and ensures
high course completion rate of the course. Based on the principles of synchronous and
asynchronous learning, she stressed upon the modular learning strategy wherein she urged for
the shift from the role of facilitator to the process of facilitation. Through four stages of
online facilitation of inspiring, creating, learning and sharing, she explained how the online
classroom can be brought alive. Through the elements of relational pedagogy like breaks and
energisers, discussion formats, norms settings, she explained how collaborations with the
students are necessary for improved classroom delivery. Towards the end of her lecture, she
discussed the Kirkpatrick model for evaluation of the facilitator’s effectiveness, suggested
some great reading online resources like sashabarab.org and introduced the audience to the
Trainer’s Tribe application for improvising the blended learning procedure.

The session had a lively discussion where the audience came forth with several insightful
questions. Dr Ninad Jhala, Principal, Anand Institute of Social Work summarised the session
by discussing the continuous process of mutual learning relationship between the facilitator
and the participants. He invited the audience to give vote of thanks to the resource person of
the day. The enthusiasts Dr. Shanthi Muninathan from Goa, Nidhi Verma and Dr Bhagwant
Kour, from SGND Khalsa College thanked Quest Alliance for the sessions and appreciated
the introspective books suggested as self-guided learning activity. The session was wrapped
up by Dr Ninad Jhala by thanking the presenters and introducing the participants to the self-
guided activity of the day.
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Online Faculty Development Programme (E-FDP) on Blended Learning.
Internal Quantity Assurance Cell (IQAC), Sri Guru Nanak Dev Khalsa College,
IQAC, Anand Institute of Social Work, Anand
IQAC, Bhopal School of Social Sciences, Bhopal.

Day 6 (23nd May, 2020)

The week-long E-FDP on Blended Learning concluded successfully today, with an
interesting session on the future of the teaching-learning process in the present scenario. Dr.
Ninad Jhala welcomed the resource person for the final session of the E-FDP by giving a
brief introduction. Mr. Ashutosh Tosaria is an engineer with a specialization in rural
management. He has valuable experience in the field of education for both children and
adults. His presentation today was on “The Future of Work and the Impact of Covid 19.

The final day wrapped up the strands taken up throughout the week. The entire week
presented rigorous challenges to the participants, and today’s session served as a platform to
bring all these perspectives together in order to understand the teacher’s role in the new
situation we find ourselves in.

Mr. Tosaria discussed the new trends in work. Lots of jobs and careers do not exist anymore,
and new kinds of work avenues have opened up. New kinds of business models have exposed
people to a variety of options through which to earn money. Many defined drivers of change
had come even before covid. All of these had to do with technology. With easy access to
technology, a lot of traditional jobs and careers have lost their value.

Digital platforms and ease of availability of the internet, have a fundamental impact on the
work we are doing. A lot of IT companies were worried about young army of engineers, who
have no right skill sets, so companies need to begin by upscaling their workers. Banking and
education are other sectors which have seen drastic change.

In this scenario, the expectations from teachers are much higher, with the advent of smart
classrooms and digital equipment in classrooms.

Automation has affected a lot of careers, so its important to change with the times. On the
other hand, we continue to be an agrarian society. Also, an extremely high number of
manufacturing units are replacing people with automation. So people losing jobs, people
expected to retrain and unlearn. Hospitality and food services already automated. The concept
of the workplace has and is changing

Thus, today’s session concentrated on skills for the future. In order to survive in the present
age, one needs to have adaptability, communication skills, online presence and efficient use
of digital technology.

The session had a lively discussion where the audience came forth with several insightful
questions. Dr Ninad Jhala, Principal, Anand Institute of Social Work summarised the session
by discussing the need to constantly adapt to circumstances, which was agreed to by the
participants.



Dr. Sheeba Joseph gave the vote of thanks. She spoke of the importance of technical
ecosystems, and their importance in Blended learning. This is a continuous process, she said,
and encouraged everyone to continue this form of teaching-learning

The session ended with instructions on taking forward the self-guided learning exercises.
Feedback from the participants for the entire course was also sought. The programme was a
huge success judging by the congratulatory comments of all the participants.
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