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Question Bank 

1. Differentiate between governance and government. Explain the characteristics of good 

governance as described by World Bank. 

2. What is Public Service Delivery? Explain the various citizen-centric initiatives under 

Public Service Delivery. 

3. What is Decentralisation? Elaborate in the context of 73rd Constitutional Amendment 

Act. 

4. Critically examine the role of e-governance in promoting transparency and 

accountability. 

5. Discuss the inter-relationship between state, market, and civil society in governance. 

6. Examine the challenges of democratic decentralization in India. 

7. What is the significance of Right to Information (RTI) in ensuring accountable 

governance? 

8. Analyze the role of Citizen's Charter in improving public service delivery. 

 

 


