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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt

of this question paper.
2. Attempt all questions.
3. ~ All questions carry equal marks.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

- paper. - 5
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“In business communication, the principles of courtesy
and clarity are as important as conciseness and
completeness.” Discuss in the context of effective

communication. - (6)

OR

What are semantic barriers to effective communication?

How can these barriers be overcome? , (6)

“mﬁﬁwiﬁﬁl@aﬁaﬂtm%ﬁ@?wﬁa
Tecaget & R dferaar SR Tofar” W FOR & e A

TG YT W =T il

ar
T TR A 3 el e R 27 S sl o Y R

fopar I et 27

Briefly discuss the various uses of the Internet for
business purposes. ‘ ‘ (6)
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Explain the difference i

footnotes citations in
of bibliographical citation with APA style.
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n bibliographical citations and
eferences. Give two examples

(6)
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en Formal and Informal Reports.

(6)

3. Distinguish betwe

OR

Draft the report of a Sub-Committee appointed to
look into the demands of the workers of the factory
including a higher percentage of bonus and the

threatened strike by the workers. (6)
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«]f a business letter does not generate goodwill, it
fails in one of its major functions.” In light of this

statement, discuss the importance of business letters.
(6)

OR

Draft a notice inviting suggestions from the employees

on how the silver jubilee of your Company should be
(6)

celebrated.
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Discuss the various approaches to negotiation.  (6)

OR
What guidelines would you offer to a person going to
participate in a group discussion? (6)
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