_Duration P V]

aximum Marks J 3 hours

Attempt ql] ﬁve‘ qﬁestions.
All questions carry equal marks,
T W e F I S
T4 T F aF gum §

A c.onsumcr by definition includes us all.”
Plain this with reference to the Consumer
fotection Act, 1986. Can a student be considered

PL0)

Scanned with CamScanner



3175 2

a consumer under this Act? Substapt;

relevant case.

‘ot & @ mwﬂm'ﬁmm%h'
ST T SfufEm, 1986 %

ansﬁaﬂﬁw%am
H IUAH A T THA 7 Wi
Hifew |

(b) Explain MRP. Does MRP include GS
MRP considered a deceptive price?

T 8
@Fﬂm‘ﬁ
TRy

74
T?Wths‘

- MRP WWERT | 1 MRP § GST whafg 3, |
MRP # 919 7o F4t qwam s 3 2

Or (@1gan)

(2) What are the four t
behaviour based on th

o8

ypes of consumer buying
e level of involvement?

wﬁzrﬁ%mmmmﬁawhm@ﬂmm

% IR YHR = ) 7

(b) “Though the rural market comprises 70 per cent

of the Indian Population, they are the most

vulnerable to unethical marketing practices.” In
the light of this statement, discuss the features of

the rural market and the problems faced by the
rural consumers,

TN AT AR Wt s % 0%
TR FA R R Y e foroom s
# e & A F T § 1 g o T
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PR LILIEIELSCIRCE | o . Pl sty
et IUAHR 3 L £ N by
| 8
what do the terms “Restrictiye
(3 and “Spurious  Goods apg S

Trade PractiCea ’

b ervices” mean?
pxplain them by giving Suitable €xamples.

gfad aTcHD AR Jq1° qogp ‘Wmam,a
ﬂmif%73q§i"w&aﬂwl 7

! ) Discuss the rights granteq ¢ co

. lsumers under the
! Consumer Protection Act, 1986

| Or(ml)
(a)_What do yf)u understand |
Practice”? Give examples,
eagﬁa SR 91” Qo g T §9
| e m i | 7
(b) State the composition and powers of the National
- Commission. What is its jurisdiction?
mmﬂ%ﬁmaﬂimﬁwl
3 =R T

Y “Unfair Trade

8

(8) Who is entitled io file a complaint before a
- Consumer Forum? What are the types of relief

that g complainant can receive from the
Consumer Forum?

| Rralz Ok
EJI h .
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SO B & e N R o

Exc)
TR §? IUNH B A e o ﬁ:
YFR H Ted A dehdt § 2 :
(b) Is medical negligence covered under g,

Consumer Protection Act, 19867 Explaip Wit}

reference to any relevant Jjudgement by Suprem
Court or National Commission.

B I B |1 R B e e e

e, 1986 ¥ sr=fifea 2 2 et =y 4

WA e F et s fotr % o g

HHHATRY | 8
Or (31gam

(a) Write a short note on National Test House.
- TP &0 waq W dfEa feooit fafge) 7

~(b) What is a ‘defect’ and ‘deficiency’ as per the
Consumer Protection Act, 19867 Cite any case
decided by Supreme Court or National Commis-
sion regarding any one of these.

- SUSIR W& fufEy, 1986 ¥ @R QN W
gl = AN ¥2 T A fa W e
AT AT AFT [ gR faoig R a6 @
[EISIRHIE g ¢

. o 5 - the
4. (a) What is a misleading advertisement? Explain
role of ASCI in regulating such advertisemen®

gty y/ p
* I
L .
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o A R R 2 AR fawmost s Frang
.::' & ASCI &t a1 wwzney | 7

. whélt grounds can a person file a complaint
the Banking Ombudsman?

gm dIETA & UE R e W faera 5
7 el @ 2 8
% Or (gan)

"fite a short note on ISO with special mention to
JSO 10000 suite.

ISO 10000 2 F ¥ Seore HW: §W ISO ™

o
s
-

fly explain the regulations related to electri.
grievances.

T &t Rl ¥ wwataa. fafamt 9y g,
. . l ‘8‘
I ~ '8 consumerism? Explain some prominent

~ Sumer organizations working in India for the
Hare of Indian consumers.

AT 3 32 sty swsierralt 3 seam &
1 | T 7@ s wTeH @)
7

* BIS and what are the features of the BIS |

* <9162 Explain any one product certification
€ of BIS,

Rl O,
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(a)

(b)

6

St pIs ST, 2016¢3M
o fadl ﬁ@mm

z‘ﬂﬂaﬁm@l a

What do you understand by AGMARK? How s

different from FSSAI?

AGMARK ¥ g

gaad €7 T8 FSSAIR
ey e o 27 .

8
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