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1E i~ Answers may be written either in English or in Hindi;
" but the same medium should be used throughout

the paper.
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Attempt all questions.

| Each question carries 15 marks.
Warks of sub parts are given at the end of each question.
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1. (a) Explain the term ‘Customer’. Sta

various type€s of relations bet

customer.

SR RICHI i qAAET | am
fftr=r yaR & Tl & Hiede
(b) What major obstacles are exper'
Small and Medium Enterpnses
initiatives taken by Government i

to MSMEs. i
F o W G B f%w,
qarRu | _
or (m)’:{
(a) Explain Narasimham Commi @ 190
and financial systems. 3
e uE Rsha vt ©
e & weEn
(b) “The key business of banks it
customers and lend the u
context of its functions.
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2. (a) ‘Endorsement is signing a.'
‘purpose of negotiation.’ Cl

of endorsement of a negotiable
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®  oee the important princigles of sownd lending
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(a) ‘Banks require various technological traits to p

security while using internet banking.’ Exp]

T e e e B e

8

(b) Writé notes on :
1 @) E-money
- (ii) Mobile Banking.
foopefy fofEw :
@) 91 (5)
(i) HraTga SR |
4, (2) Mention the duties and powers of IRDA '_md ‘
1999, |
IRDA e, 1999 & aifal IRDA &t
Fea w IFa ST
(b) ‘Risk control and Risk transfer are the impo ar

for treating the loss exposure. Explain these 1
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Or (iﬂlﬁl’)

ple of Indemnity is necessary for an Insurance

«The princt
t. What are the other requisites of a valid contract

),
f insurance under The Indian Contract Act, 19877
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) Bl .

; the merits and demerits of bancassurance. .
Smr-ae T (BancassuranCe) & 9 fargrerard
qq?mE‘QI Jp-aHr =L (Bancassuranc-c’) G2 o q

ot @ o R AT i

in the key features of ‘Bancassurance’. Also mention

4

§5. Write short notes on any three :
: -(a) Fire Insurance

| © BasclI

g d) Balance Sheet of a Bank
- () Pure Risk vs Speculative Risk

| ® Special Crossing.
3 : P.T.O-
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