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Attempt all questions.

All questions carry equal marks.
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1. (a) Briefly descrlbe any one ADR mechanism for

of court settlement of consumer disputes. Out |
JYAEH feramal ¥ AT & TR Hgitar ¥ l“av}
firht T ADR @ o W& foaror i

8 |

(b) What is Maximum Retall Price? How doeg a |
consumer gain from the provnsmns of MRP? |
ﬁmﬁ@ﬂﬁﬁwév MRP%‘WWI}{
ST oY SR aTwifad BT 8 2 y

~ Or (31Fa)

(a) What is “misleading advertising”? State the major
laws regulating advertising in India. |

'y faRTe O AT 22 9Ra § fagt aﬁr
Frifi XY & e A aRT 8 |
(b) What is the role of BIS in consumer ‘protection? |

.wﬁmmwﬁ’ms-aﬁwﬁ{ﬁm%? 7

2. (@) Who can file a complaint under the CPA, 1986
and on what grounds can he do s0?

(CPA, 1985 % TEq W, st fer s W
ﬁmmaﬂmﬁv 8

(b) Enumerate the six rights provided under Section 6
of the CPA.

CPA%@EG&@@E:#W@WI |
7
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Or (man)
Briefly explain the following terms as
Consumer Protection Act (attempt a

3148

mentioned in the
ny five):
(a) Appeal

(b) Defect in goods
(c) Consumer |
(d) Limitation period
- (e) Spurious goods and services
- (£) Unfair trade practice.
‘CPA ¥ Iwfw FreeifrEn vt Y it F W
(a) s ' |
(b) T ¥ 3f2
(c) ssire
(d) e sl
(e) TR Gk Harg |
() wf R S 5x3=15

3. (a) What is the procedure for filing and hearing of a
complaint at 4 consumer forum?

Sqeitarar WY TR W SRR A AR g
7t sl & 8 ? 8
| P.T.O.
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(b) What action can be taken by a consumer eou ,
. following cases: Tin

(1) Frivolous and vexatious complaints

(11) Non-compliance of the order of COHSUmer
Forum.

ﬁﬁfﬂf@a el H SUdR A g ERn

HRAATE ht T Gkt §2

() T AR =t forerad |

(ii) mﬁwuﬁm%mmm, 7 |
Or (1ga).

(a) State the composition, powers and jurisdiction of |
‘District Forums. |

ﬁm@w%mmﬁﬁawﬁmhﬁ
SATET | | :

(b) Cite any- leading: case of medical negligence
decided- by the National Commission under the
CPA.

CPA % araia Upta wwftym gy Frvifa fafemedta
m%mmeaq—auaﬁmy 7

4. (a) What kinds of agreements are presumed to have
an appreciable adverse effect on competition in |

India? (
aa # Seerel W fee weR % wwEd &
et Sfe S e @ 2 s

-
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(b) [?rieﬂy lis_t any four recent developments in the
field of consumer protection in India.

MR ¥ SO WA % A A ¥ oAw
Pl e Y | | ,
Or(

(a) State the conditions which indicate an abuse of

dominant position by an enterprise as per the
Competition Act.

- wferat sfufem é:whﬁm‘tamgmm
et ferfd & g & A% fee fufl &
fireran 8 2 8

(b) List the provisions of Competition Act relating to .
regulation of combinations.

wameEl F e @ wmta stoel Sfufaa
& WaaHl H GHIA HWT 7

5. Write short notes on any three of the following:
(a) Role of Supreme Court under CPA
(b) National Consumer Helpline

(¢) Product Testing

(d) Food Safety Standards.
Erfufa f 3 fFd R | dfra folt St

(a) CPA ¥ 3787 waf A
P. T. O.
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(b) TEE ITAH e
(c) 3qQ e -
(d) e FRAT A | | 5x3=15 |

2800

|
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