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NOTE:— Answers may be written éi{her in English or in
Hindi; but the same medium should be used
i throughout the paper.

feroquit:— swnmawaﬁ?ar#a?mfwfﬂ?w
T & G ?rﬁﬂmﬁa?ma:rnnwwa?
g T

 Attempt all 'quesrions.
All questions carry equal marks.
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11 (2) What kind of actions can be taken by a dissatisfied

consumer in Indm to vo:ce or ventilate his
grievances? '
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the BIS Hallmarking scheme. How, g,

- Explain :
(&) 58 he customers and the society? &

- benefit t
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(2) When does-_ advertising become mlsleading ang
~ deceptive? ‘ ot
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(b) How ban a maqketing manage_:r benefit from the
study of post-purchase behavior of consumer
Elucidate. | ' . |
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2. (a) State the grounds on vih:ich a complaint can b
filed under the Consumer Protection Act, 1986. i

What kinds' of relief may be granted by ¢
. consumer forum?
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(b) What are | '
- advi : - A
* Explain their VIS0ry  bodjes’ under the 8

role .
© and responsibilities.
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(2) D}scuss tt.le concept of ‘Consumer’ as per the CPA
with a suitable example/case. Is only an individual
consumer eligible to file a complaint before a
consumer forum? Justify. |
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(b) Explain the following terms as\ proﬁided under the
Consumer Protection Act: | |
(i) Defect in Goods

(ii) Restrictive Trade. Practlce
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iction’ of the redressal

3. (a) State the ‘pecuniary jurisd
Consumer

agencies as provided under the' ‘
Protection Act. What are the provisions re;latmg

to ‘Appeal’?
P.T.O.
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Briefly outline the recent developmep,
field of consumer protection in India,
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Or (31a)
Explain the term ‘service’ as stated under the s
along with a suitable example of any leading case
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Briefly describe the role played by consume:
organizations in consumer advocacy ‘
campaigning for policy intervention. .

SUAITH ahIETd qel NTa geaay & fog 3
ﬁwﬁmm#wﬂ@qﬁwm'7

When there are various brands of the S
product available in a market, it becomes diffies! |
r.o I consumers to take a decision rationally- 1" “ |
light of this Statement, bring out the importa®

f)f Comparative product testing and the proX
Involved in it, *
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+ (b) How is ‘consumer’ and ‘ser.vice’l defiried under the
Competltlon Act, 2002?
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(a) Descnbe the Insurance Ombudsman Scheme
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(b) What are. the provismns relating to prohibition of
anti-competitive agreements under The Competi-

tion Act, 20027 | |
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5. Write sh{;)rt notes on any three of the following:
| (a) Abuse of.ldo'minant position
(b) Citizen charter
(c) Grey market

(d) chulatiori of combinations.
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