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1. (a) Explain the concept of service. Discuss the reasons {

the growth of services sector in India. -

(b) Explain the benefits and challenges of globahsatlo
India. s R ‘

(a) What do you understand by limited liability P&rtn 4
Discuss its merits and limitations.
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(b) What is liberalisation? What steps have been '
by the government to liberalise the Indian econon

L

gt

Scanned with CamScanner



(@) wra ¥ AR F I R g @ T #fw |
rera

(%) Af @ A ¥ FIoF w7 @ w3k
dma w1 T A |

(@) IR 1 2 7 WRAE AT & I & oy WER
B T Hed IS Y B 7

(a) What is E- Commerce? Explain the opportunities of e-

commerce for the business firm. (7

(b) What is franchising? Discuss its advantages and
disadvantages to the franchiser. (8)

OR

(a) What is feasibility study? Explain various aspects of
feasibility study of a project. 7N

(b) What is Business Process Outsourcing? Explain

the services which are commonly outsourced.

(8)
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(b) Define delegation of authority. What are the barriers to
effective delegation of authority? (8)
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(a) What is motivation? Critically examine Herzberg’s two

factor theory of motivation. @)

(b) Explain the concept of managerial grid. How it is used

in leadership in an organisation? (8)

P. 1.8
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(a) What do you understand by planned change? Ex
the various strategies management can use to overg ¥

eSIStance to change.

(b) What is Johari Window? Explain the four quadranf;

Johari Window in improving inter personal re.latio.
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(®) Johari Winde
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(a) What is financial management? Discuss its objectives.
(7)

(b) What is marketing mix? Explain the various factors

which influence the marketing mix decision of a

firm. (8)
OR
Write notes on :—
(i) Technological innovation
(ii) Network organisation
(5x3=15)

(iii) Ego State
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