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2. 

3. 

4. 

1. 

mit~~~~I 

mit~~ 3t<fi~t I 

N~cfil~~tt~~ I 

(a) "Advertising is an imperative economic function 
I 

in modern business". Discuss the objectives and 

utility of advertising from the marketer's and 

consumers point of view. (8) 

(b) Write short notes on the following : 

(i) Surrogate Advertising 

(ii) Social Advertising (7) 

OR 

(a) What is advertising ·budget? Discuss the various 

methods of setting an effective advertising budget. 

(8) 

(b) Discuss the AIDA model of marketing 
communication. • 

(7) 



3021 3 

2. (a) What is 1nedia scheduling? How are con.tipuity, 

flighting and pulsing important in determining ·media 

schedule? (8)' 

' 

(b) Discuss the factors affecting the choice of an . 
. 
appropriate medium for advertising. Me.ntion the 

products for which television is the best medium 

for advertising. (7) 

OR 

(a) What· is an advertising copy? Explain the vario:us 

types. of advertising copies. < .- • (8) 

(b) One of the advertisers· most imperative creative 

strategy decision involves the choice of an 

appropriate appeal. Explain the following appeals 

giving suitable examples : 

(i) Fear appeal 

(ii) Humor appeal (7) 

3. (a) What do you mean by post-testing of an 

advertisement copy? Discuss the various methods 

for post-testing of an advertisement copy. (8) 

P.T.O. 
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(b) Discuss the various types of advertising agency . 
. What .are the various functions of an advertising 
agency. (7) 

• · OR 

(a) Discuss the various pre-testing techniques 
I • 

available to a marketing manager to te_st the 
I 

effectiveness of the advertisement? (8) 

. (b) Dis~u~s the legal framework of .adve~tising in India 
and mention the role 0£ ASCi in self regulation. 

/ 

• (7) 

4. (a) Define personal selling?_· Explain its significance . . 

to. the manufacturers, customers and s~ciety. 

I 

(8) 
) 

(b) Write short notes on : (7) . 

(i) characteristics of a good salesman 

(ii) salesperson are born, not made 

OR 

(a) Distinguish between· personal selling and . -
salesmanship. (8) 
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(b) Advertising and personal selling are two competing 

methods of pro1notion. Discu~s. (7) 

5. (a) Explain· the AIDAS model of personal selling. 
What are its limitations? (8) 

(b) Discuss the Buying - Formula theory of selling. . . 

Why is the theory also called the situation response 
theory? (7) 

OR 
. I 

(a) What is prospecting? Explain the methods of . 

.identifying prospects in the personal selling. 
\ . 

(b) Write short notes on : 

(i) Order book 

(ii) Sales manual 

(8) 

(7) 

l (en) "~ oqqijlll fcl~l4'1 3i~ql4 Stcfil4 

t"1 ~401cfi ~au cfi ~~ci)o, "ij' Fcl~i4.:t cfi 
3~~q)· an{ 3qq)fll di W cfil~<? I ( 8) 
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('{cf) Ai.f~~d R~cql ~f{qq: 

(i) tt<l~c ~.n,q.:t 

. . ' 

(1J) fcle111q.:t GIIJIC:: cfln' • ffl t? M° ~#ilq.:f Gi\Jlc 

c=tl~q, (a) 

·2. (~) 'llfglll m5il~·., qlff t? ~~lll mS\~ f.mftffi 
A<:d(dl, q~., 'itH,q'iuf ~? ( 8) 

; . . . 
cfil(cfi). ~. cfi)Rif q I J~I~· qif 3~{q f.fil~ q 

• ffll.:tcfi 2Jlfcl1J1'1 Fcliii4'1 t, 
(7) 

. • ' / 

.. 
(11) fcl.nl4.:t m qlR t? Slcfil( ctt Fcl.n,q'1 cfi1ftllD. 

(8) 



3021 7 
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(ll) ~~14;:ic:ktt.ffi 'if 'ij M, dlA<tt4 ~;:i,~cfi {1)14'fil 
• cfiT fclcfi~ ~ll~H ii "Jqgcfd -a~l6<0I 

~J.:tfftf{qa 3tq)ffi ~Rdll cfil~~ I 

(i) 'W R(ttlcfi< ct)' 11"{ • 

(ii) 61~ • 

3. (en) • fcl~1q-1 ctt ~-eRt·~, -a 3Wt <iit5td ,"W? 
• ~i\14'1 ,r$ 2Rt·~, ilTG cfit 'tf( . . 
- ~cfi)fijt..._~ I ( 8 ) 

((Cf) Mtfii< cfit Fcl~i4'1 ·~ llR cfil.~~ I 
~~14'1 _r$ cfl1T f? . (7) 

' (ll) fcli114-i • <tl- 'W'tlclifl~ktl cnT r$ fcl.qo1-1 , . . 
Jq(ffGU 1l\'-2R-t~, dcfi;%)cfi). "ti\~ 

cfi'lrut~ ? • ' • ( 8) 

(li) 'Tittf f4i11q'1 cfi" tfiti.%1 ffi "ti\ cfilnt~ . 
- fclf.ill'1'1 ~~ij~dlf{ 'l~tfil cnT J~(ct cfilnt~ I . 

I 

(i) 

4. (<fi) a.tfcfd4ld c(i\f-iq? Alffa16ff, -016<11" .~ 
ij'II\JI '16~ qi) ~tSC cfilnt~ • ( 8) 
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((Cf) f.lJ.i~Rcla 1R f2.cqefrr ~Rel~ : ( 1) 

( i) Fcl~a, rtt Fcl~tf~u~· 

(ii) 14~a, t, t 

(lf) f4#11q~ 31tt 1lilR Gt Slfdftluf t1 

~rutq1 (7) 

s. {cf>) ~31,{g)~qij _ 'Its~ q)1' ftltse ~mtt?1 ) 

• t? (a) ) 

(~) Rf&id ~@lq1 fij4ia qil'~ 

Mfdfifi~, Rl&id 1% t? (7-) 

(cf>) ~,~Fctc:·,, t? qa+:n~ 

rfil ~mtq1 (a) 

(~) ~"'1~Rc1d lR f2cq~ fclf?qq : ( 7) 

(i) ft~ 

•(ii) 

(1000) 

< 
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